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Request for Return: Complete and fax to 877-450-4460


Company Name:__________________________________________________________________

Contact Name:____________________________________________________________________

Product Information:
Original PO#:



Manufacturer:



Part Number:


Qty:




Serial Number(s): _________________________________________

Reason for Return:
 Wrong Part Ordered
  Excess Stock


 Did Not Work for Application
 Engineering


Change
  Other:


Desired Action:
 Credit
 Replacement


 Repair:  Please describe the problem:________________________________________________________________

________________________________________________________________________________________________
Return Authorization Policy

1.  Industrial Logic will evaluate all returned products and notify you of our findings

2.  All returns to manufacturer are subject to prior approval by the manufacturer

3.  A restocking charge may be applied to credit due to the following  reasons:

· Product is not in its original packaging as supplied by vendor

· Vendor’s packaging/box has been marked or defaced

· Product is out of warranty 

· Product is not normally stocked at Industrial Logic

· Product is not normally stocked at the manufacturer

· Product was a custom or customized order

· Product is not in resalable condition

4.   Product can not have been used in any way.  This means it must not have been wired to or mounted for use.  If product has been used or appears to have been used, we can not resell it and we reserve the right to not issue credit.

5.  Please return product in SEPARATE CARTON.  Do not use the vendor’s original box as a shipping carton.

6.   Customers are responsible for all freight charges to return material to Industrial Logic.

7. Complete and return the above form, Industrial Logic will advise you of an RMA number.

8. Authorizations are valid for a period of two weeks from date of the written authorization.
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